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Know what’s below. Call 811 before you dig. 

Richmond City Considers Community Safety a Top Priority.

To avoid injury, expense, or embarrassment call 811 at least 48 
hours before you begin a home improvement project. Calling 
811 gets your underground utility lines marked for free so 
you’ll be able to dig safely.  Every digging job, no matter how 
small, requires a call, including:

•	 Pouring concrete

•	 Installing a mailbox or fence

•	 Building a deck

•	 Planting trees or shrubs

•	 Installing a pond or fountain

•	 Cleaning irrigation canals and ditches

City Officials have taken important steps to keep our community safe. Working with 
the US Department of Transportation’s Pipeline and Hazardous Materials Safety 
Administration, the City has:

Community and pipeline safety is improved through 
active citizen participation especially with regard 
to public awareness, damage prevention, and 
emergency management efforts.

For more information please visit www.Call811.com

Damage to pipelines during excavation is a leading cause of accidents resulting in 
serious injuries and fatalities, but these accidents are preventable, and you can  
help prevent them.

•	 Mapped utility locations,

•	 Identified hazardous pipelines,

•	 Planned evacuation routes, and

•	 Coordinated with Emergency Response Personnel and School Officials regarding 
evacuation procedures should an emergency occur. 


